STOIXEIA YNEPTATH/YNAAAHAQY ETAIPEIAZ: Mod. 070 / Rev.13 /20.02.2025 | Eurmtoteutiko e@pooov cuunAnpwiel

‘ ® ETAIPEIA MPOMHOEIAZ AEPIOY OEZZAAONIKHZ - OEZZAAIAZ MONOMPOZQIMH A.E.
EAPA: 26" OKTQBPIOY 54-56, T.K. 54627, ©OEZ/NIKH
A.P.M.: 997998048 | A.O.Y.: PAE OEZZANONIKHZ

.E.MH.: 141002104000 | A.M.X.: 23X--170309-TT-J
Kopugaia evépyelra. 2311 223 099 | info@zenith.gr | www.zenith.gr

AITHZH / 2YMBAZXH MPOMHOEIAL HAEKTPIKHZ ENEPTEIAZ XAMHAHZ TAZHZ

2TOIXEIA NEAATH

KQAIKOZ NAPOXHZ NEAATH: APIOMOZ ZYMBAZHZ:

ONOMATEMNQNYMO/ENQNYMIA: KATHIOPIA NMEAATH:

OIEYOYNZH: T.K.: MNOAH:

A.A.T./AIABATHPIO: A.Q.M.: A.0.Y.:

THAEDQNO: KINHTO: E-MAIL:

YNOXPEOZ myDATA: IAIOTHTA: HM. TENNHZHZ:
ITOIXEIA NOMIMOY EKNPOZQMOY / EEOYZIOAOTOYMENOY:

NOMIMOzZ EKNPOzQMOz: A.A.T. / AIABATHPIO: KINHTO:

YMNEYOYNOZ EMNIKOINQNIAZ: THAEDQNO: K.A.A.:

KINHTO THAEDQQNO: E-MAIL:

AIEYOYNZH AMOZTOAHZ AOTAPIAZMOY
AIEYOYNZH: T.K.: MOAH:

|:|Em6uu(b TNV NAEKTPOVLKH AIMOGTOAN Tou Aoyaplacuol oto e-mail:
Me tnv mapandvw emhoyr] n anootoAr] Tou Aoyaptlacpol Ba yivetat povo HEcw NAEKTPOVIKOU Taxudpopeiou Kat §gv Ba armootéAAETAL EVTUTIOE AOYPLOCHOC.

2TOIXEIA NAPOXHZ ‘

APIOMOZ NAPOXHZ: TYNOZ ENEPIFOMOIHZHZ:

TYNOZ NAPOXH2: TAZH ZYNAEZHZ: XAMHAH TAZH ZYMOQNHMENH IzXYZ:
MNPOHITOYMENOZ NPOMHOEYTHz:

AIEYOYNZH NAPOXHz: TK: MNOAH:

ENAEIZH METPHTH HMEPAZ: ENAEIZH METPHTH NYXTAZ: ENEPIH NAPOXH:

NOZO EMMYHIHE (€):

AMNOAOXH OPQN NEAATH
Me tnv urtoypadn thg napovoag Aitnong/I0puBaocng NpounOeiag HAekTpikiG Evépyetag SnAwvw pntd kat avenipuAakta OTL:

1. Me atopkr pou euBUvn KaL yvwpiloviag TG KUPWOELS TTou TipoBAEnovTaL and to v. 1599/1986, BeBatwvw OTL EIHAL VOULILOG XPAOTNG TOU QKLVATOU LE TA AVWTEPW OTOLXELD TTAPOXG NAEKTPLKIG EVEPYELAG
Kat N 8LOTNTA Hou eni Tou akwhTou Tou Bpioketal otnv avwtépw StelBuvon, onwg avaypddetat otnv napovoa, eivat aAndAg kat akp BAG. Exw tnv tavdtnta f/kat t vouwun eéouctodotnon va
ouvadw v napovoa cvuBaocn kat BeBatwvw OTL OAA Ta otolkeia ou avaypddovtat otnv napovoa Aitnon/ZupBaocn NpopnBelag kat ta SikatoAoynTikd rou oag npookopilw eival mripn, aAndr kot
akpLBA kat avayvwpilw otnv ETAIPEIA TPOMHOEIAZ AEPIOY @EZZAAONIKHE - OEZZAAIAZ MONOMPOZQMH A.E. (ede€rig Zeni® Gas & Light) to Sikaiwpa emaAfiBeuong tng akpiBelag autwv. AecpelopoL
VOl YVWOTOTIOL0W OUECWG KAL LE OTIOLOSHATIOTE IPOTHOPO LECO OTIOLASATIOTE TPOTOMOINON TWV WG Gvw OTOKELWV oTn Zeni® Gas & Light.

2. Avéyvwoa, katavonoa armoAUTwE Kat anodéxopat avernidpUAakta Toug 6poug tng mapovoag aitnong/clupuBaong yla T pouniBeta NAEKTPLKAG EVEPYELOG, KABWE Kat Toug Mevikolg Kat Tou g Eldkolg
‘Opoug 2upBaong NpopnBetag tou akoAouBouv Kal oL OTtoloL ATOTEAOUV AVATIOOTIAOTO TUAKA TNG ZUMBaonG MpouABeLac.

3. Katavow Ot n Aitnor pou pnopet va punv yivel Sektr) and tn Zeni® Gas & Light yia cuykekpiuévoug Adyous. Eddoov n Zeni® Gas & Light kavel dekt tnv napoloa aitnon, n Z0pBaon yia thv MNpounBeia
NAEKTPLKAG evépyelag Ba teBel autodikaiwg og LoxV. Ze mepintwon andppuPng TG aitnong, n Zeni® Gas & Light odeilel dnwg emkowvwvAoeL Hall Hou TPOKELUEVOU Vo eKBETEL TOUG AOYOUG QUTOUG
YPOUTTWG.

4. Avéyvwoa Kol Katavonoa MARPWE ToUG OPoUG OXETIKA pe Ta Mpoowrikd Aedopéva, dnwg avaypddovtat otoug Mevikols Opoug 2Uppacng Mpopnbelag.

5. EAapa yvwon twv npoodhepOpeVwY TLHOKATOAdywv TnG Zeni® Gas & Light kot eméheéa autofoUAWE TO TLLOAGYLO TIOU SNAWVETOL AVWTEPW.

6. Me tnv unoypadn pouv mapéxw t pnt e§ouatodotnon mpog t Zeni® Gas & Light, mpokelpévou n teheutaia va {nta amnd tov apposdio Alaxelptoth Aiktvou Atavopng HAeKTpkAG EvépyeLag Lotopka
Sebopéva KatavaAwong, KaBwg Ko va evepYroeL KABE amapaitntn mPAsn yla TNV EKMPOCWINGN TOU LETPNTH, KABWG KaL yLa TNV apXtki evepyomoinon f enavalettoupyia tng ouvdeong av amatteitat.

7. O avwtépw «NOULHOG EKpoowog» opilletat pntwe wg To MARpwG E60UCLOS0TNHEVO TPOCWTTO YLa T Staxeipton OAwv Twy BepdTwy TG mapolvoag ZVUPaAcNG.

8. Amnobdéxopoal wg enionpo TPOMOo EMKOWVWVIAG TNV ATOCTOAN EVNUEPWONG EK HEPOUG TG ETatpeiag péow emtotolrg i SMS 1 Viber 1 email 1} evnpepwTikol pNVUHOTOG 0TOV AoyapLlacpo Katavalwaong,
aKkOun KaL av n evnpépwon auty adopd oe Tpomonoinon 6pou tng napovoag IUUBacng MNpopnBeLag f/kat unExeL BEon TPOOAPTARATOC/CUUTANPWHATOE TG Tapovoag ZupBacng Mpoprndelag.

9. Anobdéxopal 6Tl og epintwon mou Tuxov untapéouv AnfunpdBeopeg opelég pou, n Etatpeia Suvatal va petaBiBdoet ta SeSopéva pou oe Etapeia Evnuépwong Odelwv n onoia Aettoupyei cOpudwva
Me tov v. 3758/2009, 6Twg auTOG LOXUEL, KAl EVAL EYYEYPOUMUEVN OTO OLWKEID UNTPWO KaTd Ta TipoPAendpeva and tnv otkela vopoBeoia, ue okomd thv evnpépwor] pou yla Tig AnénpdBbeopeg opehég
pou.

10. Tupdwvw pnta Ot K&Be Sladopd mou anoppéetl and tn TUuBacn Mpoundelag i €€ owodrnote tpononoinong autig Ba emletal and ta Aikaotripla tng Osooalovikng ta omnoia opifovral wg
QIMOKAELOTIKA appoSLa yLa KABe eidoug Sladikaoio cupnepAapuBavopévwy twv Aodailotikwv Métpwv. Appuddia cupdwvolvtal ta Atkaotripa tng Adploag otav n Z0pBacn MpoprBeiag éxel ouvadBei
£vtdg TG SloknTikrg Mepdépelag Oeooaliog.

Npocwrikd AsSopéva

Agdopéva poowritkoU xapaktrpa mou cuAéyovtal amno tny Etatpeia, enefepydiovial cupdwva pe Tig SLatdéelg tou Mevikot Kavoviopo U mepi mpootaciog Se50uévwv POoowTkoU XapaKkThpa
(EE) 2016/679. INa neplocotepeg MANPodopieg OXETIKA e TNV enefepyacia Twv SESOUEVWY TTPOOWTILKOU XAPAKTHPQ, UTOPELTE va evnpepwOeite amd to éviumo AnAwong ISLwTtkoTNTA G TNG
Etatpeiag nou entouvdmntetat otny napoloa, KaBWE kat ard tnv Motk Aroppritou tng Etatpeiag, otov olvéeopo https://www.zenith.gr/privacy/

MaBLouddkng Anurtplog

AteuBuvtig Atavikwv MwArnoewv

YMOTPA®H / XOPATIAA NMEAATH TOMNOZ & HMEPOMHNIA lA TH ZENIO GAS & LIGHT
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AITHZH / 3YMBAZH NPOMHOEIAL DYZIKOY AEPIOY

2TOIXEIA NEAATH

KQAIKOX MAPOXHZ MEAATH: APIOMOZ 5YMBAZHS:

ONOMATENQNYMO/ENQNYMIA: KATHIOPIA NEAATH:

AIEYOYNZH: T.K. NOAH:

A.A.T./DIABATHPIO: A.D.M.: A.0.Y.:

THAEDQNO: KINHTO: E-MAIL:

YNOXPEOZ myDATA: IAIOTHTA: HM. FENNHZHE:
ZTOIXEIA NOMIMOY EKMPOZQMNOY / EZ0YZIOAOTOYMENOY:

NOMIMOZ EKNPO:QMOS: A.A.T. / AIABATHPIO: KINHTO:

YNEYOYNOS EMIKOINQNIAS: THAEDQNO: K.A.A.:

KINHTO THAEDQNO: E-MAIL:

|:| AnAwvw OTL 0 XPAROTNG TNG TTaPoXN S PUOLKOU aePiou EVTACOETAL OTNV KaTnyopila meAatwy He ELSIKEG AVAYKEG.

AIEYOYNZH AMOZTOAHZ AOTAPIAZMOY
AIEYOYNZH: T.K.: MOAH:

EmBupw TV NAEKTPOVLKN AmooToAr Tou Aoyaplaopol oto e-mail:
Me tnv nmapandvw emhoyr] N anoctoAr] Tou Aoyaplacpol Ba yivetat povo Hecw NAeKTpovikoU taxudpopeiou kat Sgv Ba armootéAAeETaAL EVTUTIOE AOYOPLACHOG.

2TOIXEIA NAPOXHZ

APIOMOZ NAPOXHZ (HKAZN): TYNOZ ENEPIFOMOIHZHZ:

AIEYOYNZH NAPOXHz: AHMOZ:

KATHIOPIA KATANAAQTH: XPHZH: EFKATEZTHMENH IZXY2:
KATHIOPIA TIMOAOTHZHz: S/N METPHTH:

APXIKH ENAEIZH (m3): ENEPIH NAPOXH: NPOHITOYMENOZ NPOMHOEYTHz:

MO0 EITYHSHE (€):

ANOAOXH OPQON MEAATH

Me tnv urtoypadi thg napolvoag Aitnong/Iupupaocng MNpopndeiag Puoikol Aspiou SnAWVW pnTd ko aventpUAakta dtL:

1. Me atopkr pou euBuvn kat ywwpilovtag TG KUpWwoeLg ou ipoPAEnovtat amd to v. 1599/1986, BeBatwvw OTL elpat VOULHOG XPOTNG TOU OKLVATOU HE Ta AVWTEPW OTOLXELD TTAPOXAG PUOLKOU agpiou
Kot n BLdTNTA pou emi Tou akwhitou Tou Bpioketal otnv avwtépw StellBuvon, 6nwe avaypddetal otnv mapovoa, eivat akndig kat axp LBrg. Exw tnv wavotnta f/kat tn véuun efouctodotnon va
ouvaw v mapoloa cupBaocn kat BeBatbvw OtL 6Aa Ta otoleia ou avaypddovial otnv napovoa Aitnon/oppocn NMpopibetag Kot ta StkatoAoynTikd mou oog pookopilw eivat Afpn, aAndr kat
akpLBn kat avayvwpilw otnv ETAIPEIA TPOMHGOEIAZ AEPIOY OEZSAAONIKHE - OEZZAAIAZ MONOMPOZQMH A.E. (edeng ZeniO Gas & Light) to Sikaiwpa emaAriBeuong tng akpiBelag autwy. Aecpevopol
vV yVWOTOTOL0W QUECWE KO UE OTIOLOSHTOTE MPOTPOPO HEGO OMOLASHTIOTE TPOTIONOLNCN TWV WG AVW OToLXelwV oTn Zeni® Gas & Light.

2. Avéyvwoa, katavénoa anoAlTtwg kat armodéxopal averidUAakta Toug 6poug Tng napovoag aitnong/cupBacng ya thv rpopndeta duotkol aepiovu, kaBWG kat Toug Mevikoug kat Toug Etdtkolg Opoug
SUppaong MpopnBeLag mou akoAouBolv Kal oL oTtoloL AmoTEAOUV AVATIOOTIAOTO TUAKA TG ZUUPacng MpourbeLag.

3. Katavow 6tLn Aitnon pou pnopei va unv yivet Sektr and tn Zeni® Gas & Light ya ouykekpiuévoug Aoyous. Epoocov n Zeni® Gas & Light kdvet Sektri tnv napovoa aitnon, n Z0pBaon yia tnv Mpouibeia
duokoU aepiou Ba teBel autodikaiwg o LoXL. Z& Mepintwon andppuPng TG aitnong, n Zeni® Gas & Light odeilel Onwg emkowvwvAoeL pall pou PokeLpévou va ekBETEL TOUG AOYOUG AUTOUG YPOUTTWG.

4. Avéyvwoa Kol Katavonoo TARPWE Toug OpouG OXETIKA e Ta Mpoowrikd Asdopéva, dnwg avaypddovtat otoug Mevikolg Opoug 2UpBaong MpopnbeLlag.

5. ‘EAaBa yvwon Twv npoodhepOUeEVWY TLLOKATOAOYwWV TnG Zeni® Gas & Light kat eméAe€a autoBoUAWE TO TLLOAGYLO TTOU SNAWVETAL AVWTEPW.

6. Me tnv unoypadn pou napéxw pntr eouvctoddtnon mpog tn Zeni® Gas & Light yia va evepyrioet kdBe amapaitntn npdgn yla thv Ekrmpoownnon tou Znueiou Napddoong duoikol aepiou Tou akwhitou
UE Ta oToeia apoxrg ou avadépovtat avwtépw, T AN kat eneepyacia TwWv LOTOPIKWY OTOLXEIWV KatavdAwong tou onpeiou mapddoong anod to Alaxelplotr Tou Atuou Alavoung, Kabwg Kot
yla T apxkn tpododdtnon f enavevepyonoinon rj emavacuvseon tng mapoxrg puotkol aepiou, edv anatteital.

7. O avwtépw «NOuULoG EKpdowogy opiletat pntwe wg To TARpwG e€0UcL080TNHEVO TPOOWTTO yLa T Slaxeipton OAwY Twv BepdTwy TG mapovoag TVUBaAcNC.

8. Anobdéxopal wg enionpo Tpdno enkowwviag tTnv arootolr evipépwong ek pépoug tng Etatpeiag péow emotoArg i SMS 1 Viber rj email 1) evpepwTKOU HNVUHOTOG OTOV AOYyOpLOOHO KOTAVAAWONG,
KON KaL av n evnpépwon auth adpopd oe Tpomonoinon 6pou g napoloag SUpBaocng MpopndeLag f/kat uTéxeL B£0n TPOCOPTHUATOG/CUNTANPWHATOG TNG apoloag SUpBacng MpourdeLag.

9. Amnobdéxopal OTL o€ MEPIMTWEON TOU TUXOV UTtApEouv An§umpoBecpeg opehég pou, n Etatpeia Suvartat va petapipdaoet ta Sedopéva pou oe Etapeia Evnpuépwang Odethwv n omoia Aettoupyel cuudpwva
e Tov v. 3758/2009, 6w auTOG LOXVEL KAL Eival EyYEYPAUPEVN OTO OLKELO UNTPWO KATd Ta ipoPAendpeva anod v otkeia vopoBeoia, pe okomd tnv evnpépwor) Hou yLa TG An§upoBeopeg odelég
pou.

10. Tupudpwvw pnta Ot K&Be Sladopd mou amoppéet and T LUpuBacn Mpounbelag i €€ olaodrmote tpononoinong autig Ba emletal and ta Awkaotrpta tng Oecoalovikng ta omnoia opifovral wg
QMOKAELOTIKA appoSLa yia kdBe eidoug Stadikacia cupneplapBavopévwy Twv AchaloTikwv METpwy. Appodia cupdwvoulvtal ta Atkaotrpla thg Adploag étav n Zuppacn MNpourBelag éxel cuvadBel
£VTOG TNG SloknTikG MepLdépelag Osooaliog.

Npoowrukd AeSopéva

Agdopéva PoowritkoU xapaktrpa mou cuAAéyovtal amno tny Etatpeia, enefepydiovial cupdwva pe Tig SLatdéelg tou Mevikot Kavoviopo U mepi mpootaciog Se50UéVwv POoWTIKOU XOpaKTApa
(EE) 2016/679. MNa neplocdtepes MANPODOPIEG OXETIKA LE TNV EMEEEPYOia TWV SESOUEV WV TIPOOWTILKOU XOPOKTHPQ, UMOPELTE va evhepwOeite amd to viuno ARAwong ISLWTIKOTNTOG TG
Etatpeiag nou entouvdmntetat otnv napoloa, KaBwg kat ard tnv Motk Aroppritou tng Etatpeiag, otov ouvdeopo https://www.zenith.gr/privacy/

MaBLouddkng Anurtplog

AteuBuvtrg Alavikwv MwAfoswy

YMNOTPA®H / XOPATIAA NMEAATH TOMNOZ & HMEPOMHNIA lA TH ZENIO GAS & LIGHT
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EUTTLOTEUTIKO EQOTOV CUUTTANPWIEL

- o ETAIPEIA TPOMHOEIAZ AEPIOY OEZAAONIKHE — OESSAAIAS A.E.
Zenle FPADEIA OE3/NIKHS: 267 OKTQBPIOY 54-56, T.K. 54627, OE3/NIKH OE:H
FPADEIA OESSAAIAS: DAPSAAQN 217, T.K. 41335, AAPISA
Ropegals svigyeis A (.M. 997998048, AOY DAE OEZZAAONIKHE QR CODE

m [.E.MH.: 141002104000, A.M.5.: 23X--170309-TT-J

www.zenith.gr, e-mail: info@zenith.gr, fax: 2311223045

AITHMA AIAXEIPIZHZ NATIQN ENTOAQN

2TOIXEIA TEAATH

KQAIKOZ MEAATH: KATHTOPIA MEAATH:
ONOMATEMQONYMO/ENQNYMIA:
AIEYOYNZH : T.K.: MOAH:
A.A.T./AIABATHPIO: A.O.M.: A.O.Y.:
THAEDQNO: KINHTO: E-MAIL:
NOM.EKMP: A.A.T. / AIABATHPIO EKNP. : KINHTO EKIIP. :
YMEYO.EMNIK/NIAL: THAEDOQNO:
KINHTO THAEDQNO: E-MAIL:
2TOIXEIA MAPOXH2

®dDYZIKO AEPIO APIOMOZ HKAZM: KATHITOPIA TIMOAOTHZHZ:
HAEKTPIKHZ
ENEPTEIAZ APIOMOZ NAPOXHZ: TYNOZ MAPOXH2:
AIEYOYNZH: MOAH: T.K:

2TOIXEIA TPAMNEZIKOY AOTAPIAZMOQOY NEAATH
ONOM/NYMO AIKAIOYXOY : TPAMEZA:
IBAN: l G ‘ R ‘
KQAIKOZ MATIAZ ENTOAHZ TIA XPEQZH AOTAPIZMOY :
(ZupnAnpwveton and tnv Etapeia)

AHAQZH MEAATH

Me tnv mapouoa, e€ouclobotw tnv Etalpeia Mpounbelag Aspiou Osooalovikng- Oeococaliag A.E.(ebefng ZeniB), va amooTtéAAeL
odnyieg otV TPANEld MOV yla XPEWON TOU QVWTEPW TPATEJIKOU Aoyaplacpol pou, KabBwe Kal TV TpAneld HOU Va XPEWVEL TOV
Aoyaplaopd autd, cUpPwWVA HE TIC OXETIKEC 08nyieg tou AapuBadvel and tnv Zeni®

Emiong, amodéxopatl Kot cuvalvw oTnY EMEEEPYATLA TWV MPOCWTILKWY HoU Se50UEVWY Ao TNV Zeni® , oTa MAALoLA TNG EKTEAEONG TNG
TtayLag VIOARG yla tnv £€6Anon Twv AoyopLlooUwyY Hou, LEcw Tou Tpamellkoly Aoyaplacpol Hou.

EmumAéov, SnAwvw 6t AapBavw yvwon ntwg n Zeni® Siatnpel to dikaiwpa va katayyeilel povopepwe tnv Mayla EvtoAn Xpéwong
Tou Aoyaplacpol tou lMeAdtn, PeETA amo €yypadn evnuépwon tou, ot mepimtwon mou o MNeldtng ya duo (2) Sladoxkolg
AoyapLoopoUg dev SLaBETeL EMaPKEG UTIOAOLTO GTO AOyOpLACUO TOU.

TéNog, avayvwpilw OTL WG MEPOG TWV SIKOLWUATWY HOU yla TNV TANPWHNA HE XpEwon Tpamelltkol Aoyaplacuol, Sikalovpal va
anmaltow €emiotpodr mooou amd tnv tpamneld pou, cUUdwWVa HE TOUG OPOUC Kal TIG TPoUnoBEoelg TG HeTafl pag cupdwviag.
Emiotpodr mooou npénel va aflwBel evtog 8 eBSopddwv and Tnv nuepopunvia xp€waong tou Aoyaplacuoul pou. (O 6pog autog LoxveL
LOVO YL LOLWTEC KaL OXL YLaL ETILXELPIOELC.)

Agdopéva MPoowrkol xapaktinpa mou cUAAéyovtal amd T Zeni®, enefepydlovtal clUudwva Pe TI¢ dlatdéelg tou levikol
KavoviopoU mepl mpootaciog dsdopévwv mpoowritkol xapaktipa (EE) 2016/679. MNa neplocodtepeg MANPodopieg OXETIKA UE TNV
enefepyaoia Twv 6e50UEVWY TTPOCWTTLKOU XAPAKTAPA, UMOPELTE va evnuepwBeite amod to évtumo AnAwaong ISlwTikdTnTag TNG Zenio,
KaBwg kat amno tnv NoAwtik Altopprtou TN Zenid, otov oUvdeopo https://www.zenith.gr/privacy/ .

YMNOrPA®H / XOPATIAA NEAATH TOMOZ & HMEPOMHNIA




Zénio

Kopugaia evépyela

Mod.032 /Rev.11/01.12.2025
Anpootag Xpriong
Etatpeia NpopunBeiag Aspiov Osooalovikng - Osooaliog Movonpoowrnn A.E.

‘ESpa: Osooahovikn, 26ng OktwPpiou 54-56 | 546 27 Oecoahovikn - EMASa | TnA. +30 2311223000 | www.zenith.gr

AHAQZH/EIAOMOIHEH 1AIQTIKOTHTAZ

Ta mpoowrnikd Sedopéva oag, OV Hag TAPEXETE WE TNV UMOBOAR aLTAMATOC, €ite
NAEKTPOVLKA, gite TNAEPWVIKA, EiTe evTUTIWG, yla TNV Tipou|Be duokol aepiou f/kaL
NAEKTPLKAG EVEPYELAG, KABWG KOL YLOL TV TOPOXT EVEPYELOKWY UTINPECLWV H/KOL TLP OLOVTWY,
oUMéyovtar amd tnv Etaupeia MpopnBelag Aepiou Oecoalovikng - Oecoahiog
Movonpdownn AE. (Zeni® gas and light) mou e8pelel otn Oeooalovikn, 086¢ 26™
Oktwppiou, pe A.O.M. 997998048 TA. emikowwviag2311-223 000, oV udpwva pe Tov Med
Kavoviopo (EE) 2016/679 nepi npootaciag Se50uévwy MPoowrnikol Xapaktipa.
ZKOTIOG TNG ENefepyaciag:

A. H mapoxn Twv npoowrikwv SeSopévwy oag mpaypatonoLeital oto mAaiolo g olvang
oupBaong yLa tnv mpopnBewa duokol agpiou A/kat NAEKTPIKAG EVEPYELAG KOL QUITOTEAEL
oupBatikn umoxpéwon. H pn mapoxn twyv dedopévwy autwv Ba emnpedosl thv opbn
ektéleon tng oLUBaongpounBelng puokol aepiov /KoL NAEKTPKAG EVEPYELOG ) Kou Ba
KATAOTHOEL pia eKAOTN €§ QUTWV 1 apdOTEPES U ELKTN.

H Zeni® wg YnevBuvoc Enefepyaciag, emefepydleTal yLo TOV QVWTEP W OKOTIO TP OCWITIKA
Sedopéva oag OmMwG: ovoupatenwvupo, StevBuvon katoikiag StevBuvon amooToNig
Aoyaplacpov, otolxein AT 1 AwaBatnpiou, AOM, AOY, HKAZM, aplBpod tpamelwol
AoyapLaopov, apBud otabepol Tredwvou, aptBud kintol tAedwvou kot th St Buvon
nAektpovikoU taxudpoueiou (email), otolxeia MOTWTIKAGY Xp EWOTKAG K&pTag o€ Tep irrwon
mou awttnBeite mMAnpwur Aoyap ool péow tnAedwvou (xwpig Stakpdtnon). Ta avwtépw
Sedopéva n Zenid ta enefepydletal yLa TLg akOAoUBEG SpaoTNPLOTNTEG:

Sovayn cUpBaong mpopnBeLag NAEKTPLKAG EVEPYELQG.

YnoBoA ekmpoownnong evwrniov tou Ataxelptot) EANnvikoU AlktUou Atavoprig
HAektpukig EvépyeLag (AEAAHE).

ALEKTIEPALWON OLTNUATWY péow TNGTMAaTPOppag avtarlayric MnpodopLwv tou AEAHE.
- Aleknepaiwon altnpATwy HECW TwV NAEKTPOVLKWY UTtnpectwy (Portals) avtodayig
NAnpodopLwv pe Xprioteg Atavoung (Portal).

SUvapn cUpuBaong npouBetag puolkol aegpiou.

E€ou01060TNON EKMTPOOWINCNG EVWITLOV TOU appodiov Ataxeptot Alktvou Atavopric
Quotkou Agpiou (EAA).

- Ikavoroinon altnUATwy: MaUoNG EKMPOCWNNONG Kat SLakomr mapoxng, dLakoruig
tpodobdooiag, emavacuvdeong, tpododotnong.

‘EkSoon Tipohoyiwv Teltkwv Melatwv yia Tig Ynnpeoieg MpouriBelag Aepiou ko
HAektpLkig EvépyeLag kat kolvomoinon oe E§wtepilkd Tuvepydtn yla TLG Ymnpeoisg
EktUnwong kat AmooTtoArg TLHoAoyiwy.

- Ektéleon Evnpépwong elompdewv medatwv ota MAnpodoplakd Tuothpata Tng
Etaupeiag.

TnAebwvikn entkovwvia yLa tnv oAokAfipwon tng Stadikaciag cuvapng cvpuBaong e-
contract, og mepintwon npookatpng SLOKOMAC TNG.

TnAedbwvLkA emLkoLVwvia yLa Xoprynon tng UTOXPEWTIKAG €K Tou NOpou YreuBuwng
ARAwong Eykataotdrn (Y.A.E.) Tng ekmpoownoUpevng mapoxng NAEKTPLKAG EVEPYELAG
B. H Zeni® pnopet vaenefepydletal ta mpoowrikd oag Sedopéva drav n enefepyaoio auth
«elval armapaitntn yla Toug okomoU g TWV EVWO WY CUUPEPOVTWVY TIOU aUTH ETUS LWKEL F) EKTOG
€AV EVaVTL TwV cUPPEPOVTWY aUTWV UTEPLOXUELTO cUpbEPOV i} Ta BepeALdn S wauwpara,
KaBwG KoL oL eEAeUBEPiEgTWY UTIOKELLEVWY TwV S€dopévwy Ttou erBAANoUV ThV Tipootasio
TWV 5E60UEVWV TIPOCWITLKOU XAPOKTAPAL.

Katwtépw avadEpoupe, €VOELKTIKA, TEPLUTTWOELS TWV EVWOUWV OCUNDEPOVTWY TIOU
EMLSLWKOVTOL Ao TN Zeni®, o oX€on UE TV EMEEEPYOOILA TWV TP OOWTTIKWY 0aG SeSoUEVLN,
yLa TNV enitevén Twv oKOTIWVY TNG:

Alekniepaiwon Napanovwy Nehatwy, Eunnpétnon attnudtwy Nelatwv. H enefepyaoio
auTH amote)el évwopo cupd£pov TNGZenid yLa thv afloAdynon aLTNUATWY TTop ardvuy
Kat SLteuBéTnon autwy y tnv e€aodoALon TNGTOWOTNTOG TWVY UTINPECLWV KAL TIP O IOVILV
OV N Zeni® mapéyeL.

Hxoypaddnon ouvopulAlwv WG QmOSELKTLKO EMMOPLKAG ouvalayng yia Béuata
efumtnpétnong nehatwv, Staxeiplon mapanovwy, cuvan cpBacngmpoprBetag A f
Pelpatog kabwe Kat Tpoodop WV EVEPYELAKWY UTINPECLWV KAl TIPOTOVTWY.

- Efumtnpétnon mehatwv f/kal Kataxwpnon attipatog MNehdtn. H enefepyacia aut)
anoteAel €vwopo cupdEpov Tng Zeni® ya efunnpémon twv Nehatwv tng Zenid kaL v
efaoddhion Tng moLdOTNTAC TWV MOPEXOUEVWV QMO QUTH UTNPECLWVY Kat T(POTOVTWY.
E€untnpétnon Attnudtwy Nehatwv. H enefepyacio auth anotehel évwopo cupdEpov tng
Zeni® yia tnv8leuBémon autnudtwy Nelatwv tou apopolv oe Slakavovio ol s odeuw
N évtagn o€ MPOYp oA TIAYLAG EVIOANS, TTANPWHA AOyapLaopwy, yo Ty e§aodaNon tng
TIOLOTNTOG TWV UTINPECLWV Kat T(polOVTwy Tou N Zeni® mopexeL.

MNapoxn npoodopwv mpowBetag ytatnv SpactnpLotnratng HAEKTPKrG EVEPYELOG KoL Yol
oUVEUAOTLKA TTaKETA LTt Pecwv Agpiou kat HAeKTp KRG EVEpyeLag kab wg Kot T oodopun
EVEPYELOKWV UTINPECLWV KL TtpoidvTwyv. H emefepyacia autr amotehel évwopo oupdépov
NG Zeni® yLo TV Tapoxr TEPOLTEPW UTINPECLWV TNG Zeni® og UBLOTAUEVOUG TTEAGTEG.
Evnpépwaon mehatwv yLa AnéinpoBeopougAoyaplacpols. H enefepyacia aut anotele
€vvopo cupdEpov tng Zeni® yia tn Siekdiknon opeNOUEVWY TTOCWV TYONOYIWV KaL TV
T(POAOTILON TWV OLKOVOULKWY CUNdEPOVTWY TNG.

- TnAedwviKn €MLKOLVWVIA yLa TNV EMLKaLpoToinon deSopévwy mehatwy.

EniAuon npoPBAnpudtwv mnpodoplakwv cuctnudrwy g Etapeiag H enefepyaoio outr
anotelel évwopo cupdépovtngZeni® yio tnv opadn dteoywyn cuoTn UKWV SLEpyoouV
1o unootnpilouv emixeLpnolakég Sladaoieg tng Etatpeiag yta tnv dptia Asttoupyio
™mge.

- Ate§aywyn EpeuvVV yLo TNV Iapoxr TWV UTINPECWWV TNG Zeni®, OXETLKA [E TNV ToldtnTa
TNG AP OXAG TWV UTINPECLWV TNG KABWG Kat TNG mAatddpuag MyZeni® kat Zeniapp.

I. Ze nepintwon mou emBu peite vo CUUUETAOXETE 0TO TIPoypappa Kdpra Yyeiag (EY Club) Ba
TIPEMEL VA TAPAOXETE TNV CUYKATABECH 0AC yLa TNV EMEEEPYOOIO TWV TP OCWTIKUNV OOS
Sedopévwy mou Ba enefepyaotel nZeni® yLo To KOO autd. Av eMNEEETE va. v SWOETe TN

www.zenith.gr
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UETOYO.

oUYKATABEDH 00G yLa TO OKOTIO QUTO, €V Bl CUUUETAOXETE OTO €V AOYO MPOYPOUpQL. 3E
TEPIMTWOoN Mov anodACIOETE VA OUUUETAOXETE OUWG, OAG EVNLEP WVOUE OTL, UITOPELTE vt
QVOKAAECETE TNV OUYKATADECH O0QG QUTH ONMOTESATOTE KAl XWPLG KApiot OLKOVOMKY
enBapuvon.

Se nepintwon nov Sev nopaocyebei n ouykatdbeon oag, ta Sedopéva oag Sev Ba TUYoLV
eneepyaoiog kat Sev Ba OUUUETAOXETE 0TO eV AOYwW TP AYpaUpaL.

Nepartépw Ene§epyacia: e mepintwon neparépw enefepyaciog twyv SeSopévwy cag Ba
00G EVNUEPWOOULE OXETIKA Kat Ba {NTrioou LEe Ty ponyoU eV CUYKATABEDT oag wa TV
véa auth enefepyacia epdoov auth amatteital.

Anodékteg: E€ouciloSotnuévo mpoowrikd thgZeni®, AEAAHE i/ kat ap uodlog ALOXELPLOTHG
tou Awktuou Awavourig Quotkol Agpiou (EAA) avdloya pe tnv mpopnBeta nAeKTpuaiq
eVEPYELOG 1/ Kat dUOLKOU agpiou, TpamelLkd LEpUpaTa, eTaLpeieg dueong alnloypadios
ETALPELEG TAPOXAG UTNPECIWV KEVTPOU ThAedWVLKAG e§UnpETnong, EMLKOLPOmonong
OTOLXELWV TEAQTWY Kal evhpépwong TeAatwv yia AnéumpoBeopoug AoyapLacpols
€€0U0L0B0OTNPEVOL LETATWANTEG UTINPECLWV KAL TIPOLOVIWY, cUMBERANMEVOL pEe TNV Zeni®
OUVEPYATEG AP OXIG EVEPYELAKWY UTINPECWWV 1/ KaL TpoiovTwy, eTaLpeieg petadppaoswy,
ETALPELEG TAPOXNG UTINPECWWY OmoBRKeLoNG S€60UEVWV XPNOLUOTIOLWVTOG TO HOVTED
anoBrikeuong, amoBnkeutikd védpog (cloud storage), etalpeieg mMapoxng UTNPECLNV
AeLtoupyiog UTMOOTAPLENG Kol cuvtApnong MANPOdOPLAKWY CUCTNUATWY, ETALPEES
Sieaywyng epeuviwv moLdTNTAG TAPOXNG LUTNPECLWY. OmnoLadnnote apudSio emorntud,
Snuoota i Stkactkn apx, bocov auto emPBANETAL A6 TO EKACTOTE LOXUOV VOO BETIKO
mAaiolo | and Sikaotikn anddaon.

Ta Atkouwpatd oag: Qg UTOKelLEVO SES0UEVWVY TPOCWTITILKOU XOPAKTAPQ, EXETE OPLOpEV
SLKOULWUATA. ZUYKEKPLUEVQ, UTTOPELTE:

- No éxete evnuépwon Ko va AapBavete avtiypado twv e8ouévy oag KATOMLY ALt ALOTOS,
Na éxete mpdoPaon KoL va amatoete and tnv Zeni® va Sopbwoet AavBaopévar eIty
Sedopéva, va Staypdadel | va otapathoel Ty eneepyacia Twv Sedopévwy oag o
napdadetypa otav ta Sedopéva Sev gival mAéov amapaitnta yLa Toug okomoUs g
enefepyaociag

- Na avtitayBeite otnv enefepyacia twv Sedopévwv oag, 6mou n Zenid® Baociletol oe
€WoHO OUUDEPOVTA TNG WG VOULKO UTIORabpo yla Ttnv eneéepyacia

Na {ntricete and mv Zenid® tnv dopntdTTa TWV SESOUEVWV TIPOCWTTKOU XAPOKTHPA COS
No avakaAEoETE TH CUYKOTAOEDH 0OG yLa TNV enefepyacia avd mdoo oTLypn Kot Xwig
KAToLa 0LKOVOULKH emLBapuvon. [To Sikaiwpa autd vdlotatal povo edv n cuvaiveon
Xpnotpomnoteital wg npolnobeon tng enefepyaoiag].

Je MePLMTWON AOKNONGEVOG EK TWV OVWTEPW AVODEPOUEVWV SLKAUWHUATWY 0ag, n Zenid, Ba
AGBeL KGBE SuvaTO HETPO YLOL TNV IKOWOTIOLNGN TOU OUTH LOTOG 00§ EVTOG eVOE (1) pnvog oo
v APn QutoU, EVNEPWVOVTAG GOG YPOTTTWE YL TNV LKAVOTIOLNON TOU QLT LATOG 008 1)
TOUG AOYoUG TtoU UmoSifouV TV €K LEPOUG COG AOKNGN, /) KOL TNV KAVOTIOLNON EVOGH KoL
TEEPLOOOTEPWY EK TWV WG Avw avadepOUEVWY SLKALWUATWY 0ag oUubwva He Tov Mevikd
Kavovioud Mpootacioag AsSopévwy.

Nepattépw, oag yvwpiloupe OTL xete To Sikaiwpa va mpoodUyete otnv Apxi Mpootaociog
Agbopévwv Mpoowrikoly Xapaktipa yla {ntripata mou adopoulv tnv enefepyacio
TPOCWILKWY oag SeSopévwy. Ma tnv appodiotnta tng ApXAG KoL TOV TPOTO U TIoBoNIG
Katayyeliag, pnopeite va emtokedBeite TNV w0Tt0oeNSa TG (Www.dpa.gr = Ta SLkatwpord
pou ->YnoBoAn katayyeAiag), 6mou undpxouv avaAutikég MAnpodopLeg.

Eniong, oag yvwpifoupe dtin Zeni® Sev xpnotponolel tpoowrikd Sedopéva yia var Ao Bvel
anoddoeLg xwpig avBpwrivn mapépupacn. Ze auTh TNV MEPIMTTIWON EXETE TO SIKOLWHA VoL PNV
untoBdA\eote oe anodAceLg mou AapBdvovtal omoKAELOTLKA HECW QUTOMOTOTO|HENG
enegepyaoiog kat Sev kataptilel mpodiA.

H Zeni® &&vyvwoTOMOLEL T TIP 00 WTTIKG 00LG SES OUEVOLOE TPLTEG XWPEC EKTOG TN G EUPWITOIKIG

‘Evwong fj oe xwpeg mou Sev umdpxel KatdAnAo kaBeotwg mpootaciag SeSopévwy.

YrievOuvog Npootaciag Asdopévwy: MNa TNV AoKNoN TwV SLKOLWHETWY 0ag, Pnopeite va
anevBbuvBeite otov YnevBuvo MNpootaciag Aedopéwwy (DPO) tng Zeni®, ta otolxea
enikolvwviag tou omoiou eivatl ta €€ig: TnAédwvo: 2311-223 000 kot oto email:
dataprivacy@zenith.gr

Awakpdrtnon Asdopévwv: Ta Sedopéva autd tnpolvtal kab’ OAn Tnv Xpovik SLapkeac
LoxUog tng LUpuBaong Npoundelag HAektpLkrg EvépyeLag fi/kat tngZupuBaong Mpopnbeog
Duotkol Agpiou, KaBwg Kat yLa Xpovikod ot pa revte (5) enutAéov Ty, amd tn M) Tou
£€T0UG TNG SLAPKELAG TNGLoxUoGTng KABe TUuPaong, cUupdwva pe TG Slatdlelg Tou Aotol
Awkaiov mepl mapaypadng TUXOV afLwoewy.

S€ OPLOUEVEG TEEP UTTWOELG, UOPEL vt St pnBoUv CUYKEKPLULEVA TIPOCWTTIKA 00 S50 Léva,
TEPAV TOU AVWTEPW XPOVIKOU SLACTARATOG, AOyw TLBAVWV VO LKWV UOXPEWOEWY OTiwg ya
napdadeLypa yia popoloykols f GAouG. Z& mepinmtwaon pn oAokApwaongTng 51ad kaoiag
ouvang e-contract ta SeSopéva Ba Slaypadovral HeETd amd ThAEGWVIKY EMKOWWMA TG
Zenio.

Npootacia Asdopévwy: H §ladaoia eneéepyaoiag mpoowrikwv SeSopévwv Sie€dyetor pe
TPOMO ToU va SLacoALlEL TO AMOPPNTO AUTAG. SUYKEKPLUEVQ, SLEERYETOL OTTOKAELOT KA KoL
UOVO Ao EVTETOAUEVO yLa QUTOV TO OKOTIO TIPOOWITKO, EVWAAUBAEvovTat dAata KatdA
KO OPYAVWTLKG KOL TEXVIKG HETPA i TNV Ao DAAELO TWY SESOUEVWV KAL TNV TIPOCT OO0 TOUG
arno tuxaia f abéuitn kataotpodn, Tuxaio anwleta, aloiwaon, anayopeupévn Swddoon 1
nipooBaon kot KaBe GAN popdn abéuttng enefepyaociag.

Ta 5e60pEVA TTOU HAC TTOPEXETE TP OOTATEVOVTAL LE KATAANNAEG TEXVIKEG Kp UTTToyp ddnong
TPOCWILKWY TANPodop LV yLa v eéaoddhon t0oo Tng aodparol§ LeTadopdgToug pow
tou Stadiktvou, 660 NG aodpalolg anobrikeuong og MAnpodopLakd Tuothuata.
AnattoUpe ard 6Aoug Toug Tpitoug o evdéxetal va TUXouv ARG TPOCWITLKUNV 0ag
Sedopévwy, va SLaBétouv Ta KATAMNAA HETP AL TEXVIKIG KOL ETILXEWP NOLAKAG aodAAeLagna
TNV MpooTacia TWV MPOoWIKwY oag dedopévwy, cUUPwva e Tn EBVLKA Kat evwoloi
vouoBeoia yia tnv mpootacio twv Sedopévwy.

Ma mneploootepeg mMAnpodopieg mapakalovpe Stafdote tnv MoAwtikh Mpootaoiog
Mpoowrukwv Aedopévwv tng Zeni® otov cuvdeopo https://www.zenith.gr/privacy

Eraipeia MpopnBeiag Aspiou Osooahovikng-Oeooaiiag Movorrpdowtn A.E.
A.®.M.: 997998048 | Ap. I.E.M.H.: 141002104000
H eTaipeia utrékeTar otn diaxeipion Kai To cuvtoviopd Tng Eni Plenitude S.p.A. Societa Benefit, n orroia atroteAei To povadiké g


http://www.zenith.gr/
mailto:dataprivacy@zenith.gr
https://www.zenith.gr/privacy
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